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Create an account

Click on the 
« CREATE AN ACCOUNT » field 

Enter your email address, read and accept the terms and 
conditions and click on " Create an account ".



Create an account

Confirm your e-mail address by clicking on the link received by       
e-mail. 
Note: This e-mail may end up in the spam box. The link is only valid 
for a few hours.

Set your personal password
The password must be at least 8 characters long and contain at 
least one upper case letter, one lower case letter, one number and 
one special character other than a letter or number (ex : !?-_)

EXAMPLE : Sunny-44



Create an account

Confirm your e-tandem.ch account 
Enter your mobile phone number (Swiss number only) and then enter the 
code received by SMS (one-time and free SMS).
Your mobile number will not be shared with the public and no 
advertisements will be sent to you via SMS after validation.

Login with your email address and password



My Profile

• Add a profile picture if
desired

• Write a short presentation
text

• Indicate the language(s) 
offered with an indication
of the estimated level

• Indicate the language(s) 
you are searching for

Defining your own language profile



Define my language profile

Activate my profile
By activating your profile, it will be visible to other users of the platform 
and you will have access to the «Search TANDEMs» section



Define my language profile

Choose the meeting mode and save
Choose the meeting mode and the location if applicable and click 
on « save » to register your indications.



Search TANDEMs

Find a TANDEM partner
Under the rubric «Search for TANDEMs», you have access to all profiles that match 
your search (language(s) offered and language(s) sought indicated in your own 
profile). You can filter them by language, by status or by meeting place.



Search TANDEMs

Making and receiving TANDEM requests

By clicking on the field
the person receives an automatic 
notification that they have received a 
TANDEM request and can accept or 
decline your TANDEM request.

When someone proposes a TANDEM 
to you, you will receive a notification 
and have the possibility to accept or 
refuse their request in the tab 
«Received requests» .



Funktionalities

Description of the available tabs

Choose the ideal profile

View my current TANDEMs / end a TANDEM

Modify my data, activate or deactivate my profile

Accept or reject the requests you have received

See the requests you have made to other 
users of the platform



Funktionalities

Report an inappropriate profile

By clicking on " notify this inappropriate profile ", you have the possibility to make 
us aware of inappropriate behaviour. Please describe the reasons in detail, you can 
also write us by email: support@e-tandem.ch

We review all reports and delete accounts if necessary.

mailto:support@bilinguisme.ch


Funktionalities

Once you have found a TANDEM partner

Active and visible profile

Profile inactive and not visible

Don't forget to click on at the bottom of the page to save any changes  
you have made to your profile, including activating/deactivating                               
the profile.



Question ?
Technical Problem ?

supprt@e-tandem.ch 
032  323 22 80
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